A'*dvancer™ Online Cour seware
Technical Bulletin
February 21, 2005

Subject: JavaScript errors may appear when assigning assessment tests or coursework.

Affected Users: All A*dvancer ™ Online Courseware users accessing the system after the February 21, 2005,
system upgrade.

Symptom: Any workstation that accessed the A*dvancer system prior to the February 21, 2005, system upgrade
may have incompatible information stored in the Internet Explorer browser’s cache memory. The result is a
JavaScript error reported when attempting to assign assessment tests and/or coursework through the Quick User
Setup screen.

Solution: Each workstation experiencing the problem must have its browser cache (temporary Internet files) cleared.
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Click on the “General” tab. Then, click on “Delete
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Check the box “Delete all offline content” and click
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This process should need to be performed only one
time on each workstation.

We apologize for any inconvenience this may have caused. If you need additional technical assistance relating to
this subject, please advise your system administrator to contact A"dvancer Customer Support at 1-800-248-0757,
Monday-Friday, 7:00 AM to 7:00 PM Central Time.
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