A*dvancer™cCollege Readiness Online
Technical Bulletin
October 24, 2006

Subject: Page counters for Assessments, Study Guides, Praestg &nd Mastery Tests.

Affected Users: All A'dvancer™who have upgraded to Microsoft Internet Explorer 7 eith@nually or via
Microsoft’s automatic update process. Previous versioasinaffected.

Symptom: Following the upgrade to Microsoft’s Internet Exploreipage counters for the Assessment Tests, Study
Guides, Practice Tests, and Mastery Tests no longeagispthe browser’s status bar in the lower left cooi¢he
screen.

Solution: Set the browser’s security setting to enableisthar updates via script:

1. Open Internet Explorer 7

2. Click on the “Tools” button

3. Click on “Internet Options”
Click on the “Security” tab

4. Click on “Internet” sites

5. Click on the “Custom Level” button

6. Scroll down to “Allow status bar updates via scripglest “Enable” and click on “OK” until you return to
Internet Explorer.

You may need to close and re-open Internet Explorer tpifapplement this change.

If you need additional technical assistance relating tostiifect, please advise your system administratorrttaco
A'dvancerCustomer Support at 1-800-248-0757, Monday-Friday, 7:00 AM to WDGé&htral Time.
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